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The last years of the global pandemic have changed the way 
POTS works and they remind us of exactly why our work is so 
important. 
As we approach a new year, POTS renews its dedica�on to its 
mission as it embarks on exci�ng new projects to bring our 
neighbors to the next level. 
We end this year with gra�tude for the support of our partners 
and donors, for the trust of our clients, and for the hard work 
of our staff and volunteers.

We wish you all happy holidays!

At this year’s Breakfast Forum, we had the opportunity to hear from 
three experienced professionals concerning obstacles to the accessibility 
of public benefits for those who need it the most. 
We gained valuable insights from the NYC Department of Social Services 
into the efforts of the city to improve accessibility; reviewed data from a 
recent survey focused on iden�fying need from Columbia University; and 
got a close look at the way POTS addresses the needs of our individual 
clients as they navigate the public benefit system.
You can watch the full session by following the link below:

Faced with new challenges in her life due to COVID-19, one of our clients 
recently found herself entering the shelter system with her younger 
brother. 
Just a few months a�er coming to POTS, she was able to find a job and 
moved into a new apartment, which we helped furnish. 
Of our services, she said, “there’s a lot of people in need right now, 
especially a�er the pandemic. It’s hard for people. Even if it’s not mone-
tary, just mentally, the support that you guys give is life changing for 
people.”

Stay tuned on social media for more about their story.

Video

https://www.youtube.com/watch?v=NzO7pXhnO4s
https://www.youtube.com/user/POTSBRONX?sub_confirmation=1
https://www.linkedin.com/company/1029429/admin/
https://twitter.com/POTSBronx
https://www.instagram.com/potsbronx/
https://www.facebook.com/POTSBronx
https://potsbronx.org/english/
https://potsbronx.org/english/

