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A Year of Impact: POTS in 2025
In2025, POTS supported more than 36,000 individuals

by delivering essential services that met urgent needs and
created pathways to stability. Our Dining Room provided
close to 300,000 meals, while our self-select pantry
empowered 25,000 people to choose their own groceries
—distributing 3 million of meals throughout the year.

Through our Dignity and Wellness Program, POTS
provided thousands of showers and haircuts, helping
restore confidence, care, and dignity, and supported clients
taking steps toward detox or rehab. Our Legal Team
helped prevent hundreds of evictions, while Case
Management assisted more than 3,000 households in
securing critical benefits, accessing employment, and
working toward personal goals.

Meet Yancy: Calling for Dignity,
Work, and Opportunity

Yancy is a lifelong New Yorker and devoted family
man navigating multiple obstacles. As a client at
POTS, Yancy found more than nourishment. He
found consistency, community, and a place where he

could be heard.

“POTS feeds me when I'm hungry,” he shared, “and lets
me voice my opinion.” Yancy believes lasting change
requires education, job training, and programs that
help people regain stability while earning income.
Stay tuned to our social media @POTSBronx to hear
directly from Yancy about his experience in the next
few weeks.

These achievements reflect POTS’ unwavering
commitment to dignity, stability, and opportunity—
strengthening our community and offering hope to

those who need it most.
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LEGACY OF LOVE BENEFIT

Save the Date! Annual Spring Benelfit
May 7, 2026

Joinus on Thursday, May 7,2026, for POTS'
Legacy of Love Benefit at The Apawamis Club in
Rye, NY.The Benefit will be a celebration of the
love and community that drives Part of the
Solution's impact.

This year, POTS is proud to honor Kim and John
Abate for their extraordinary dedication to
uplifting our neighborsin need.

You can save your spot today and learn more about
the event by scanning this QR code:
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Featured Story: Restoring Dignity, One Step at a Time

A conversation with Tanasia Rodriguez

This month, we spoke with Tanasia, who oversees
essential daily services at POTS, including haircuts,
showers, and mail distribution. Her work supports
individuals experiencing homelessness and extreme
hardship by meeting essential needs that often serve
as the first step toward deeper engagement.

For Tanasia, these services go beyond hygiene—they
are about dignity and building trust. By providing
reliable access to showers, haircuts, and mail, she
helps create a sense of stability that allows clients to
feel comfortable enough to ask for additional support
and stay connected to critical services and resources.
Now, this is what she said during our recent
conversation:

What makes POTS different from other

organizations serving underserved communities?

“What makes POTS special is the type of community that
we serve,” Tanasia says. “Low-income people, people who
are homeless or chronically homeless, people who can't get
ajob or don't have an ID. They're in desperate need of the
services we provide.”

How would you describe your approach to this
work?

“It's the little things that count. Giving someone a shower,
letting them feel clean. A haircut—to look good is to feel
good.”

What are the biggest challenges your clients face
right now?

“Homelessness is the biggest obstacle,” Tanasia explains.

She notes that while referrals and shelter options exist,
progress takes time. “You can't force nobody. All you can

do is keep showing up.”

Itis her belief that being seen and heard can be
transformative: Asking how they're doing, how theyre
feeling—it makes them feel seen. A lot of people feel shut
out and discouraged.”
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Interested in supporting us?
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(718) 220-4892 @ﬁ:«s
development@potsbronx.org .
www.potsbronx.org -.;. . : ,

Tanasia Rodriguez, Dignity & Wellness Associate at
POTS

Can you share a moment that stands out to you?

Tanasia lights up when talking about clients who return
with good news. “They come back and say, ‘l got the keys
to my apartment,’ or l just got a job.” She adds, “The
mindset changes. They say, 1 did this—I can do anything
now. That's a heartwarming feeling.”

Tanasia responds to Yancy's story on the
front page:

“Yancy is absolutely right,” Tanasia agrees to the
importance of education and job training. “How would
you sustain your rent? Your life?” She sees growth as
ongoing: “Once they accomplish one thing, they want
more. That’s the goal—to never get comfortable and keep
succeeding.”

Hear directly from Tanasia:
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Follow us on social media:
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