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Seeking Solutions

in a Time of Uncertainty: CO

At POTS, we are closely monitoring ongoing federal
changes to SNAP, working to understand how new
policies will be implemented, who they will affect, and

how we can advocate for solutions.

While the future of these programs may be
uncertain, our experience has shown time and again

that SNAP plays a pivotal role in helping households

navigate financial hardship and avoid deeper crisis.

Food on the Table
Last February, POTS teamed up with the office of

Opens Doo rs. New York State Senator Gustavo Riverato help

dozens of Bronx residents stay housed.

Partnering for Housing Stability:

Mrs. Valencia, a single mother of four, came to us

struggling to access SNAP benefits after finding it Our collaboration helped eligible clients apply for
difficult to navigate the application process on her two programs that help protect tenants fromrising
own. Without this support, her family was missing out rents. The Disability Rent Increase Exemption

on critical food assistance. (DRIE) freezes rent for New Yorkers with

disabilities, while the Senior Citizen Rent Increase
Exemption (SCRIE) does the same for adults 62

and older, easing financial strain and preventing

Our staff worked closely with her to ensure she could
finally access the help she was eligible for. As aresult,
she received over $5,500 in retroactive benefits _ _ A
displacement. We are excited to keep working with

and now has a steady monthly allotment to feed

her children. These resourcesimmediately changed policymakers to expand accessto resources that

help Bronx residents keep a roof over their heads.
the outlook for her and her dependents, opening P P

opportunities to work towards long-lasting stability.

Interested in supporting us?
Part of the Solution Contribute
(718)220-4892

development@potsbronx.org

www.potsbronx.org



https://potsbronx.org/english/ways-to-give/

Featured Story

This month, we spoke with Eric, who supports
clients through POTS’ Mentorship program. He
helps individuals pursue academic, professional,
and personal goals, offering encouragement,

practical support, and guidance.

What is the goal of the Mentorship
program at POTS?

“Our goal is to propel clients toward whatever their
personal goals look like,” Eric explains. “Some people
come in wanting to change careers, while others are
focused on furthering their education—Qur role is to

act as their backbone and help them out.”

How does Mentorship support clients
looking for employment?

“If somebody is trying to get into a new role, creating
a new resume, doing interview preparation—basically
strengthening their skills to help them find a job and

prepare for employment.”

What do your relationships with clients
look like in terms of helping them
achieve long-term stability?

“It’s really on a case-by-case basis,” Eric replies,
“Some clients find jobs almost immediately, while for
others, progress can be slower. In those cases, we

continue working with them towards their goals.”

How does the Mentorship program interact
with other departments at POTS?

“Most clients come to us through internal referrals
from other departments” for instance our food pantry

“or through word of mouth”.

@ Part of the Solution
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Mentorship for Long-Term Stability
A conversation with Eric Claudio

Eric Claudlo, Workforce Mentor at POTS

What has been the most meaningtul part
of the job for you?

“Above all, | think POTS has been the most
rewarding job that I've had because of the
interactions that | have on a day-to-day basis. ['ve
had clients come in and, they feel like the world is on
their shoulders, and when they leave, they generally
tend to feel a little bit more relieved— Sometimes it’s
not even any work that got done in the moment, but
the fact that they're able to sit here and be treated
with dignity, and talked to with respect.”

How does that approach affect clients?
“The same clients who may be homeless or have
substance abuse issues are approached in the same
manner as colleagues. You can see the shock— ‘He
doesn’t see a homeless person; he sees someone
who was dealt a bad hand.” Eric continues, “Being
able to keep in touch with clients and seeing how
much they grow from when they first come in to
when they leave—I think that is the most rewarding

aspect of what we do.”

Hear directly from Eric about his work at POTS:
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https://www.facebook.com/POTSBronx
https://www.instagram.com/potsbronx/
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https://www.youtube.com/@POTSBRONX
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