
For the past five years, POTS’ ESOL (English
for Speakers of Other Languages) program has
been helping clients build confidence and
create new opportunities for themselves and
their families. Since launching in 2021 with just
one basic-level class, the program has
continued to grow, expanding to four levels and
graduating 52 students this year.

While learning English can make a meaningful
difference in employment opportunities and
navigating daily life in the United States, the
impact of the program extends far beyond the
professional. Being able to communicate in
English can mean a parent feeling more
comfortable speaking with their child’s teacher,
a patient clearly explaining their needs to a
doctor, or a person feeling confident enough to
speak up within their community. Participants
also describe the confidence that comes from
no longer having to rely on someone else to
interpret important conversations. We honor
the dedication and growth of our community
members as they build stronger futures and
become more empowered in the lives they are
creating for themselves and their families.

Language Learning Opens Doors

Interested in supporting us?
Part of the Solution 
(718)-220-4892 x123
development@potsbronx.org
www.potsbronx.org

Award-Winning Partnership
POTS is proud to be honored with the 2025
Mayoral Partnership Impact Award, a meaningful
recognition of our ongoing commitment to serving
Bronx families. The award also provided a wonderful
opportunity to celebrate the extraordinary efforts
of our partners at Fordham Preparatory School
and their dedication to our shared mission. Last
year, Fordham Prep students raised more than
$142,000 and assembled over 600 dignity kits for
families experiencing food insecurity.

Our partnership with Fordham Prep
demonstrates what can happen when people
come together around a shared purpose; students
learn the value of service and Bronx families
receive the support they need with dignity and
respect. We reiterate our gratitude to NYC
Service for this recognition to our ongoing
commitment to working alongside partners who
share our mission.

Contribute

https://potsbronx.org/english/get-to-know-pots/newsletter/
https://potsbronx.org/english/ways-to-give/


Hear directly from Dennis:

Dennis Hanno, Professor at Gabelli School of Business

What key topics are covered as part of
the workshop?

"Gaining new and first-time customers, using social
media to attract customers, managing business
operations, developing an operations plan, and
understanding the legal and technical aspects of
running your own business.”

What makes POTS a unique partner in
this effort?

“POTS was the natural choice as a partner because
of its strong relationship with Fordham and our
shared commitment to serving the community.
We also believed that many members of the POTS
community could benefit from learning how to start
a business or grow an existing one.”

Can you share what makes
entrepreneurship a priority for you?

“I’ve seen firsthand the power of starting a business
and the positive impact it can have on both
individuals and their communities.”

Meet Dennis

As a professor, why do you feel it is
important for students to work directly
with the community?

“There's no better way to learn entrepreneurship
than by doing it or by working with people who are
doing it.” Dennis continues, “For the students, it was
an opportunity to give back to the community and
apply what they had learned.”

In May, POTS celebrated the graduation of clients
who participated in an entrepreneurship
workshop developed through our partnership with
Fordham University's Gabelli School of Business.
During the event they were able to showcase their
business and product ideas.

The program was developed over several weeks
allowing clients to learn the practical steps
involved in starting a small business. They received
individualized, hands-on guidance from Fordham
students under Professor Dennis Hanno's
leadership.  Following the celebration, we had the
opportunity to speak with him about the impact of
the partnership:

Follow us on social media:

Teaching Tools for Success
A conversation with Professor Dennis Hanno
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